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Bupa Stories

Education content will be 
shared with our audience

Bupa Stories

Click here
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Your information & class will be displayed with your 
family members added to your insurance

Your Information and your class

Your Information

Click here
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My Insurance

My Network

• Find providers in your network
• Get directions via Google Maps

My Benefits

Check benefits and consumption 
for you and your members

My Virtual Card

• View or share virtual card
• Add to Apple Wallet

My Insurance
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Digital Clinic

• Book virtual consultations easily
• Access a wide range of specialties

Click here



Schedule a virtual live call with Bupa doctors

Digital Clinic journey

Choose the doctor Select your appointment 
date and time

Reschedule / Cancel 
appointments / Add to calendar / 
Start your consultation

Contact your doctorChoose speciality

Select option
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• Access health records
• Track requests and claims

My Insurance Services



International Consultation 
Reports

Home
Based Lab Results

Health Risk Assesment 
Results

View your international 
consultation report

View your lab test result Compare data to track 
progress

Store and retrieve 
important medical reports

Store your medical 
prescriptions

My PrescriptionMy Documents
& Medical Reports

Health Record



View My Request

Status of Pre-authorization request in real time
View Approval Details

Click to view your approval details

Track Your Approvals In 
The Timeline



Upload Required 
Documents

Review and Submit 
Your Claim Confirmation

Claims

Simple 3 steps
Fill Out Your Claim 

Information
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Health Services



Book lab tests from the comfort of your home
Select Medical 

Condition
Select Preferred 

Time
Home Based Lab 
Request Details

ConfirmationChoose Delivery 
Location

Select option

Select option

Home Based Lab Journey

Select option



Schedule vaccinations for your child, flu or Hajj season
Select Vaccination 

Type
Choose Your 

City
Select Preferred 

Time ConfirmationHome Vaccination 
Request Details

Select option

Home Vaccination Journey



Request chronic medication with delivery or pickup option

Select Medications Choose Delivery 
Location

Choose Preferred 
Time

Medication Refill 
Request Details Confirmation

Select option

Medication Refill Journey



Get a second medical opinion via international consultation

International Consultation

International 
Consultation

Review Your 
Request Confirmation

Select option



Call Bupa doctors for 
instant advice

Click here

Medical Advice



Schedule wellness appointments. Nutrition advice, smoking cessation, stress management and mental health support

Book a Wellness 
Appointment

Choose Your 
Wellness Type

Select Preferred 
Time Request Details Confirmation

Select option Select dateClick here

Wellness Appointments



Complete health risk assessment for tailored consultations

151

Steps

2 3 4 5 6 7 8 9 10 11 12 13 14

Health Risk Assessment



Track pregnancy and women's health and request a call from Bupa doctors

Select Your Condition Fill Your Information Select Preferred Time Request Details Confirmation

Select date

Women Health
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You have the option 
to view your current 
benefits, or you can
choose to upgrade them 
in specific time offered

Complete an assessment 
and use the symptom 
checker, which will 
recommend the correct 
actions to take

Schedule an in-person 
appointment at your 
chosen hospital

Book your appointment 
for blood donation

Bupa Services

Scroll down



Schedule in-person appointment at your chosen hospital

Click here

In-person Appointment



You have the option to view your current benefits, or you can choose to upgrade 
them in specific time offered

Click here

My Benefits



Book your appointment for blood donation

Blood Donation

Answer The Questions Choose The Preferred 
Hospital

Select Preferred Time Request Details Confirmation

Select option



Complete an assessment and use the symptom checker, which will 
recommend the correct actions to take

Click here

Click here

Start your symptoms 
checker

Choose your location Add your symptom Choose your pain area Select pain area Answer the question 
very carefully to
get the correct results

Recommendation 
appeared based on 
your answers

Symptom Checker



Chatbot No Approvals Network Products

Chat with an agent
who can address all your 
concerns

Locate a hospital
that doesn't require waiting 
for approval

Acquire products such as:
• Parents' insurance
• Helpers
• Family

Additional Features
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Update Member Data

More Option Financial Details Health Profile

•Access your profile
• View health dashboard
• Update address
• Contact us

Edit your IBAN account • Update medical information
• Edit lifestyle details

Click here

Personal Profile

• Edit your email
• Update mobile number
•Add international number

Scroll down

Settings

• Reset your password
• Review registered devices

Click settings under profile

Click here to view 
your health profile



With You for Better Health

مكتحصلمكعم


