Dental and Vision
benefits you can

use anywhere

Freedom to use any dental and vision provider
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Use your benefits anywhere

You rely on your teeth and eyes to do most daily
activities. Whether you're eating meals or driving
a car, you need strong teeth and clear vision to
stay healthy. Going for a dental or eye exam is not
only about checking you for cavities or a need for
glasses —it’s important for your general health
too. Cigna Healthcare)” Global Health Benefits
has the expertise and resources needed to help
you and your family navigate health care and
dental and vision benefits around the world.

J

Benefits helpful information

 You have the freedom to choose any dental and
vision provider to use your benefits

» Present your Cigna Healthcare global ID card and
ensure the provider calls the Cigna Healthcare
Global Service Center at the number on the back of
your global ID card

« The provider can direct bill Cigna Healthcare using
the Cigna Healthcare Global Payor ID number
(62308) on the back of your global ID card

« If the provider will not submit claims to Cigna
Healthcare, then you will need to pay for the
service and submit for reimbursement

- Submitting a claim is fast, easy and can be done
on your phone through the Cigna Envoy® app!

Global Health Benefits

Cigna Envoy and the Cigna Envoy app

Cigna Envoy’is your personalized online health
resource. The tools and information are developed
specifically for globally mobile individuals so you can
easily find the information you need. With Cigna Envoy,
you can manage your health plan all in one place.

« View your ID card information
» Submit and track claims with our online claims tool

 Use our provider directory to get help finding an
in-network health care provider in your location

 View benefits and exclusions, including coverage
details for you and your family members, as well
as your claim history

Get real-time access to your health
information with the Cigna Envoy App
The Cigna Envoy mobile app is free to
Cigna Healthcare customers. It's available
from the App Store® Google Play™ or the
Amazon Appstore.

Click the app button or scan the QR code to
download the app today.’

# Download on the N\, GETITON available at
@& App Store P® Google Play amazon appstore
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https://apps.apple.com/app/cigna-envoy/id840254884
http://
https://www.amazon.com/dp/B00JH1Q0H0

Summary of your dental benefits
v" Your benefits have a $2,000 calendar year maximum
benefit for Class |, Class Il and Class Il

v" Your Class IV benefits have a $2,000 lifetime maximum
benefit, applicable for adults and children

v" Your benefits for Class Il and Class Il have a deductible
of $50 individualand $150 family per calendar year

V" Make sure to call our Global Service Center number on
the back of your Cigna Healthcare global ID card for
dental coverage information

Global Dental Plan

International (Outside of the U.S) United States (U.S)
Class| Pl Gele not subjecltot(;o{;eductible not subjeéig(ﬁeduc'fime
Classi Basic Restorative after ngcOi/thible after ggﬁctible
Class 1l Major Restorative after jgc)i/zjctible after dsgmctible
Class IV Orthodontia o0% o

not subject to deductible

Summary of your vision benefits

not subject to deductible

v" Eye exams are covered

v You have benefits for hardware which includes frames,

lenses or contacts

V" Make sure to call our Global Service Center number on
the back of your Cigna Healthcare global ID card for
vision coverage information

Global Vision Plan

International (Outside of the U.S) United States (U.S)
Examinations 90% 100%
One every 12 calendar months not subject to deductible not subject to deductible
Lenses and Frames or Contacts (Hardware) 90% 80%
One every 12 calendar months not subject to deductible not subject to deductible

For more information on your plan, log into CignaEnvoy.com.

How we make a difference

27> Cigna Healthcare is committed to providing superior service to our clients
[ A | and customers. It doesn’'t matter where you are or what time zone you
are in. You can reach us 24 hours a day, 7 days a week by calling our
Global Service Center or via email through CignaEnvoy.com.

800.441.2668 Toll-free phone
(U.S. and Canada)

302.797.3100 Direct phone
(Collect calls accepted)

\4


https://public.cignaenvoy.com/ciebpublic/home.htm
https://public.cignaenvoy.com/ciebpublic/home.htm
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. The downloading and use of the Cigna Envoy Mobile App is subject to the terms and conditions of the App and the online store from which it is downloaded. Standard mobile phone carrier
and data usage charges apply. The Apple logo is a trademark of Apple Inc, registered in the United States and other countries. App Store is a service mark of Apple Inc. Google Play is a
trademark of Google Inc. Amazon, Amazon Appstore and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

2. Web-based tools, such as Cigna Envoy® are available for informational purposes only. These tools are not intended to be a substitute for medical care provided by a physician. The listing of
a health care professional or facility in the mobile directories available through the Cigna Envoy mobile app does not quarantee that the services rendered by that professional or facility are
covered under your benefits plan. Refer to your plan documents, or call the number listed on your ID card, for information about the services covered under your plan benefits. References to
non-partnered organizations or companies, and/or their products, processes or services, do not necessarily constitute an endorsement or warranty thereof. Product availability may vary by
location and plan type and is subject to change. Products may not be available in all jurisdictions and are excluded where prohibited by law. All group health insurance policies and health
benefit plans contain exclusions and limitations. For costs and details of coverage, review your plan documents or contact a Cigna Healthcare representative.

Product availability may vary by location and plan type and is subject to change. Products may not be available in all jurisdictions and are excluded where prohibited by law. All group health insurance
policies and health benefit plans contain exclusions and limitations. For costs and details of coverage, review your plan documents or contact a Cigna Healthcare representative.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Cigna Life Insurance Company
of Canada, Cigna Global Insurance Company Limited, Evernorth Care Solutions, Inc., and Evernorth Behavioral Health, Inc. The Cigna Healthcare name, logo, and other Cigna marks are owned by Cigna
Intellectual Property, Inc, licensed for use by The Cigna Group and its operating subsidiaries. “Cigna Healthcare” refers to The Cigna Group and/or its subsidiaries and affiliates.
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