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2022 OPEN 
ENROLLMENT
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Agenda

• 2020/2021 Health Plan Performance
• What’s Changing for 2022 with Key Points

• RFP Results
• Pricing
• Plan Design
• Other Changes
• Important Reminders

• Communication Plan



2020/2021 Health Plan 
Performance
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Overview – 2020 Medical Plan Performance

PORT ARTHUR, TX

2020/2021 Health Plan Performance 

Key Point
Significantly improved in-
network claims payment 
percentage and lower 
standalone emergency 
room spend with BCBS 
over Aetna. 

Improved in-network utilization and lower standalone emergency room spend 

Measure BCBS 2020 Aetna 2019

In-Network Cost % 99.2% 86.3%

Baytown ER Spend $460K $2.6MM

Baytown ER Visits 616 628

Baytown ER Cost/Visit $554/visit $4,141/visit
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Health Plan Review
Your Journey to Wellness 2020 Review

Rewarded 
Activities Amount 2020

Completions
2019 

Completions 
2018 

Completions 
Preventive 

wellness exam $40 2,134 2,029 3,748*

Dental exam $10 2,708 2,996 2,884
Biometric 
screening $20 1,115 1,253 1,154

Tobacco credit $10 1,064 1,213 1,089

Tobacco test clean $10 1,051 1,191 1,076

Tobacco cessation 
calls $10 13 22 13

Financial 
Wellness

New for 2020
1,394 n/a n/a

Bonus $100 761 924 945
Employees who 

completed at 
least one activity

3,521 4,007 4,298

2020/2021 Health Plan Performance 

Key Point
Contrary to peers, 
preventive wellness exam 
counts held steady for 
2020 over 2019, through 
the pandemic*In 2018 all visits to a doctor’s office were captured as preventive visits.    

Beginning 2019 definition was refined.



What’s Changing for 2022 with Key Points
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Summary 

PORT ARTHUR, TX

Benefits Administrator Change 
• Alight Solutions will replace LifeWorks (Morneau Shepell) as the Benefits Administrator effective 1/1/2022 

going live at Open Enrollment
Company-Paid Long-Term Disability (LTD)

• Company-paid LTD will replace employee-paid LTD
Rates

• U.S. Actives/Retirees - No increase for Medical, Dental or Vision
• Expats - 6.9% Increase in Medical premiums and 6.55% increase for Dental premiums
• All Life Insurance rates remain the same
• Critical Illness rates will decrease 

Health & Welfare – Medical and Prescription Drug Plan
• Expansion of Fertility Benefits
• Livongo – Diabetes Management
• Airrosti REMOTE Recovery – Musculoskeletal
• Pipe Hourly Union will be migrated into the BCBSTX plan including FSAs, HSA and Spousal Surcharge
• CVS Caremark Drug Savings Review program
• Specialty Drugs (2 exclusions, 1 addition)

What’s Changing for 2022 with Key Points

Other Benefits

• Add Adoption Assistance reimbursement program
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RFP Results – Alight Solutions
What’s Changing for 2022 with Key Points

Key Point:  Improved User Experience
• Up-to-date web experience
• Spousal Surcharge reminder upfront
• Single sign-on from MySphere (you must 

register on the Alight site first) New web address: digital.alight.com/cpchem
New phone number:  1-833-964-3575
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RFP Results – Alight Solutions

Key Point:  Improved User Experience
• Mobile app for those who don’t have computer access
• Option to elect text messaging 
• Better spousal surcharge questions – offering a clearer 

choice 

What’s Changing for 2022 with Key Points

Presenter
Presentation Notes
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RFP Results – Alight Solutions

Key Point:  Improved User Experience
• One click can open their HSA at Fidelity

What’s Changing for 2022 with Key Points
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RFP Results – Alight Solutions

Key Point:  Improved User Experience
• Clear which dependents need action
• Upload dependent verification documents at 

time of enrollment or shortly after.  No more 
faxing or mailing documents required

• Less home mailings.  Notices sent by email or 
via Text Messaging

What’s Changing for 2022 with Key Points
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Life/Accident/Critical Illness/Long-Term Disability Insurance
• Life Insurances:  Enhancements with No Cost

o Supplemental Life Guaranteed Issue increase from 2x/$300K max to 3x/$400K max
 Accelerated Death benefit increase from $500K to $600K or 80% of max coverage

o Spouse Life Guaranteed Issue increase from $30K to $50K
o Child Life – eliminate EOI and add 3rd option of $15K coverage
o Basic Life Accelerated Death benefit increase to 80% of max coverage
o One-time Open Enrollment increases without with no Evidence of Insurability (EOI)

 1X increase of Supplemental Life up to Guaranteed Issue 
 $10K Spouse Life increase up to Guaranteed Issue

• Critical Illness
o Rate Decrease with estimated employee savings of $283,986/annually

• 3-year Rate Guarantee 

What’s Changing for 2022 with Key Points

Key Point:  Improved or equal benefits with either no 
rate increase or decrease in rates
• Life Products with enhanced benefits
• Critical Illness with significant rate decrease



Key Points:
• Part of Total Rewards Optimization
• Expands coverage from current 63% of 

employees to 100%
• Increases take-home pay for employees 

currently enrolled in LTD
• Increases CPChem’s competitive advantage
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Life/Accident/Critical Illness/Long-Term Disability Insurance
• Long-Term Disability Insurance (LTD)

o Company-paid LTD replacing voluntary employee-paid LTD
o All USD employees (excluding Performance Pipe Hourly Represented at Bloomfield) will be enrolled 

in LTD insurance at the 60% level effective 1/1/2022 (no cost to employees)
o Increased mental health illness maximum coverage period from current 24 months to 36 months 

(does not impact the Disability Leave employment duration)
o Premiums will not be taxable
o Benefits will be subject to personal income taxes
o Cost shift from $2.7MM employee-paid to $2.5MM employer-paid

What’s Changing for 2022 with Key Points
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Pricing – US Payroll Employees
Monthly employee contribution benchmarks

Plan / Tier CPChem 2022
Mercer 2020 Chemicals 

500+ 
Mercer 2020 Nationals 

500+
EPO

EE- Only $245.02 $181.00 $160.00
Family $699.34 $526.00 $523.00

PPO
EE- Only $110.44 $142.00 $160.00
Family $335.94 $488.00 $590.00

CDHP (HSA)
EE- Only $15.00 $92.00 $93.00
Family $78.26 $231.00 $356.00

What’s Changing for 2022 with Key Points

Key Point:
• Following the standard rigorous actuarial process –

No rate increase for Medical, Dental, Vision or Life 
benefits for 2022 

• CPChem PPO and CDH rates remain below benchmark 
when compared to other Chemical companies
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Pricing – US Expats Employees
Expat Medical and Dental

What’s Changing for 2022 with Key Points

Key Point:
• Based on claims experience and a smaller expat 

population medical rates will increase 6.9% and 
dental rates will increase 6.55%
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Plan Design Changes - Expanded Eligibility for Fertility Treatments
What’s Changing for 2022 with Key Points

• Plan would no longer require a diagnosis of infertility 
to utilize this benefit

• Increases access for non-traditional families
• Maintain $10,000 life-time maximum 

Key Point:
• CPChem recognizes the evolving nature of 

today’s families and is committed to providing 
benefits to meet the needs of all employees
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Plan Design Changes - Adoption Assistance Program
• Adoption Assistance reimbursement of up to $10,000/adoption with $20,000 lifetime 

limit

What’s Changing for 2022 with Key Points

Key Point:
• CPChem recognizes the evolving nature of 

today’s families and is committed to providing 
benefits to meet the needs of all employees

• Provides an alternative to fertility treatment
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Plan Design Changes - Pharmacy Program – Drug Savings Review
What’s Changing for 2022 with Key Points

Key Point:
• Estimated cost:  $42,000/year
• Estimated savings:  $362,000/year
• Completed with doctor… little to no 

member impact
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Plan Design Changes – Diabetes Management
What’s Changing for 2022 with Key Points

Livongo is a new approach to Diabetes Management

Key Point:
• Diabetes continues to be one of the top 10 conditions in the 

CPChem population
• Adding a point solution to assist employees in managing their 

diabetes (no out-of-pocket cost)
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Plan Design Changes – Musculoskeletal Point Solution
What’s Changing for 2022 with Key Points

Key Point:
• Musculoskeletal continues to 

be in the top 5 health 
conditions

• Airrosti provides bricks-and-
mortar and virtual access, for 
those who prefer remote 
treatment

• Out-of-pocket cost applies, but 
expected to be much lower 
than specialist



21

Other Changes
What’s Changing for 2022 with Key Points

Prescription Drug Program
• Addition of coverage for Imcivree – used for chronic weight management in 

adults and pediatric patients with rare genetic conditions
• Discontinuation of coverage for Duexis and Vimovo – high-cost medications 

that do not show any clinical value and have many clinical alternatives
• Important: The Select EPO Plan and Choice PPO Plan have a different pharmacy 

Plan design from the Value CDH Plan.   
• The Select EPO and Choice PPO Plans have Prudent Rx for specialty drugs 
• The Value CDH is not eligible for PrudentRx.  Employees may still use the 

manufacturers’ copay cards
Health Savings Account and Flexible Spending Account Contribution Limits
• Health Savings Account contribution limits increasing from $3,600/$7,200 to 

$3,650/$7,300 for employee and employee plus dependent tiers, respectively
• New feature: Employees will be allowed to elect a one-time HSA 

contribution for January during Open Enrollment, in addition or in place of 
per-paycheck contributions.

• No change to the Flexible Spending Account limits
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Important Reminders

PORT ARTHUR, TX

2022 Important Reminders

• Most elections will carry over from the previous year 

• The following elections will NOT carry over:

• Spousal Surcharge attestation must be completed each year, or the surcharge will be 
assessed regardless of the previous year’s attestation. 

• Flexible Spending Accounts (FSA) and the Health Savings Account (HSA)

• Increases to Life Insurance elections require a Statement of Health

• Dependents removed from coverage during Open Enrollment will not be offered COBRA

• Any newly added dependents will require dependent verification.  Failure to properly and 
timely respond to the post-enrollment Dependent Verification process will result in the 
dependents being dropped from coverage.

• Approximately 1,300 previously unverified existing dependents for 740 employees will 
need to be verified during Open Enrollment. Targeted communications will be provided 
to these 740 employees.
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Communications/Next Steps
2022 Open Enrollment (OE) Communication Plan

Audience Description Date
HR Manager Network, HRBPs, HR Assistants Overview September

Managers/Supervisors Webcasts for alignment October

USW and other Unions Pre-notification meetings October

All Employees 1st Postcard October 11th

All Employees Benefit Briefings and webcasts October

All  Employees OE Flyer (replaces the guide) October 18th

All Employees OE window October 20th – November 5th

All Employees 2nd reminder Postcard October 25th

All Employees OE confirmations  via email November

All Employees Changes effective January 1, 2022

Communication Plan



Questions?
Thank you for your time and 
support!
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