
Get access to your PayFlex® account with our free* PayFlex 
Mobile application. This app makes it easy for you to manage 
your account virtually 24/7. It’s available for iPhone® 
and iPad® mobile digital devices, as well as Android™ and 
BlackBerry® smartphones. 

The PayFlex Mobile app lets you:

•	View your account balance and manage your account 
funds.

•	Request reimbursement and view transaction history.

•	View PayFlex Card®, your account debit card, purchases 
and submit documentation (if applicable). 

•	View your benefits plan information (if applicable). 

•	View a list of common eligible expense items. 

Security is our priority
PayFlex Mobile is a secure and safe way to view your account 
information. We use the same security for the app as we do 
for the PayFlex website. 

Account alerts at your fingertips
Receive important account alerts about the status of your 
account. You can also find out when you need to take action.

Note: Not all of the PayFlex Mobile functionality is available 
for BlackBerry smartphones. Menu layouts, designs and 
screen displays may vary on your device.

Learn more about how to use the app
After you enroll in a tax-advantaged account, be sure to 
check out our PayFlex Mobile Quick Reference Guide to  
help you get started. You can find this guide on the PayFlex 
website via the Resource Center. 

Helping you stay connected to your  
tax-advantaged account
PayFlex Mobile™

* Standard text messaging and other rates from your wireless carrier still apply.

Aetna Consumer Financial Solutions products are administered by PayFlex Systems USA, Inc. (PayFlex), an affiliate of 
Aetna Life Insurance Company (Aetna).
Apple, the Apple logo, iPhone and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. BlackBerry® and 
related trademarks, names and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. 
and countries around the world. Used under license from Research In Motion Limited. Android is a trademark of Google Inc.
This material is for informational purposes only and is not an offer of coverage. It contains only a partial, general description of 
plan benefits or programs and does not constitute a contract. All spending accounts have limitations and exclusions. Information 
is believed to be accurate as of the production date; however, it is subject to change. For more information about PayFlex, go to 
www.payflexdirect.com.
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